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In the Claims . \^ 

Pleaseamend Claims 12, 20, 38, and 44, and add claims 64-68, as follows: 

1-11 (cancelled) 



| 12 (currently amended): A method performed by a customer communication 

^ device operated by a customer, in a combination reservation and navigation system, 

comprising the steps of: 

accessing reservation information representing a good or a service that 
may be reserved by customers from one of a plurality of businesses; 

making a request for a reservation of the good or the service responsive to 
the step of accessing the reservation information; 

receiving confirmation information, representing that the reservation has 
been made for the good or the service associated with one of the plurality of 
businesses, responsive to the step of making the request; 

receiving electronic navigation information from a reservation 
communication device over a communication link responsive to the step of receiving the 
confirmation information, wherein the electronic navigation information assists the 
customer in traveling from a customer geographic location to a business geographic 
location of the good or the service reserved by the custome r, whor e the geographio 
location and tho buo i nooo location ar e oapab l o of d i ffer i ng ; and 

negotiating with the reservation communication device for the good or the 
service desired by the customer responsive to the reservation communication device 
auctioning the good or the service to the customer, wherein the auctioning allows for at 
least one offer and at least one counteroffer . 



13 (original): A method according to claim 12 further comprising the steps of 
transmitting a payment to one of the reservation communication device and a business 
communication device for the good or the service associated with the reservation 
responsive to the step of making the request for the reservation; and 
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^ receiving receipt information representing that the payment has been 

'\ received by the one of th reservation communication device and the business 

W communication device responsive to the step of transmitting the payment. 

14 (original): A method according to claim 12 further comprising the step of: 

transmitting a request for the electronic navigation information responsive 
to the step of receiving the confirmation information. 

15 (original): A method according to claim 12 wherein the customer information 
includes a customer profile representing preferences of the customer for the good or the 

service desired by the customer/ 



\ 

16 (cancelled) 



q_ 17 (original): A method according to claim 12: 

v wherein the steps of accessing the reservation information, making the 

request and receiving the confirmation information are performed by a fixed customer 
communication device, and 

wherein the step of receiving the electronic navigation information is 
performed by a mobile customer communication device. 

18 (original): A method according to claim 12 further comprising the step of: 

communicating the confirmation information to the one of the plurality of 
businesses located at the business geographic location responsive to the customer 
arriving at the business geographic location. 

19 (original): A method according to claim 18 wherein the confirmation 
information is communicated to a business communication device, associated with the 
one of the plurality of businesses, at the business geographic location over a radio 
frequency communication link responsive to the customer communication device being 
proximate to the business communication device. 
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20 (curr ntly amended): A method p rformed by a customer communication 
device operated by a customer, in a combination reservation and navigation system, 
comprising the steps of: 

accessing reservation information representing a good or a service that 
may be reserved by customers from one of a plurality of businesses; 

making a request for a reservation of the good or the service responsive to 
the step of accessing the reservation information; 

receiving confirmation information, representing that the reservation has 
been made for the good or the service associated with one of the plurality of 
businesses, responsive to the step of making the request; 

transmitting a request for electronic navigation information responsive to 
the step of receiving the confirmation information, wherein the electronic navigation 
information assists the customer in traveling from a customer geographic location to a 
business geographic location of the good or the service reserved by the customer 
where tho geographic l ocat i on and tho bu si ness locat i on ar e capable of d i ffer i ng ; 

receiving the electronic navigation information from a reservation 
communication device over a communication link responsive to the step of transmitting 
the request for the electronic navigation information; 

communicating the confirmation information to the one of the plurality of 
businesses located at the business geographic location of the good or the service 
reserved by the customer responsive to the customer arriving at the business 
geographic location; and 

negotiating with the reservation communication device for the good or the 
service desired by the customer responsive to the reservation communication device 
auctioning the good or the service to the custome r wherein the auctioning comprises 
negotiations between the reservation communication device, the customer, an d at least 
one other customer for the good or the service J 



21 (original): A method according to claim 20 further comprising the steps of: 
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^7j( transmrtting a payment to one of the reservation communication device 

and a business communication device for the good or the service associated with the 
reservation responsive to the step of making the request for the reservation; and 

receiving receipt information representing that the payment has been 
received by the one of the reservation communication device and the business 
communication device responsive to the step of transmitting the payment. 

22 (original): A method according to claim 20 wherein the customer information 
includes a customer profile representing preferences of the customer for the good or the 
service desired by the customer. | 



\ 

23 (cancelled) 

^ 24 (original): A method according to claim 20: 

0 wherein the steps of accessing the reservation information, making the 

request and receiving the confirmation information are performed by a fixed customer 
communication device, and 

wherein the step of receiving the electronic navigation information is 
performed by a mobile customer communication device. 

25 (original): A method according to claim 20 wherein the confirmation 
information is communicated to a business communication device, associated with the 
one of the plurality of businesses, at the business geographic location over a radio 
frequency communication link responsive to the customer communication device, 
associated with the customer, being proximate to the business communication device. 
\ 

26-37 (cancelled) 



v\ 38 (currently amended): A customer communication device, in a combination 

reservation and navigation system, comprising: 

a first communication interface adapted to communicate customer 
information, including reservation information and electronic navigation information, 
between the customer communication device and a r servation communication device, 
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wherein the reservation information represents a good or a service that may be 
reserved by customers from one of a plurality of businesses, and wherein the electronic 
navigation information assists the customer in traveling from a customer geographic 
location to a business geographic location of the good or the service reserved by the 
custome r, whoro the geographic l ocat i on a nd th e busin e ss l ocat i on aro capab l e of 
d i ffering ; 

a memory unit coupled to the first communication interface and adapted to 
store the customer information received via the first communication interface; and 

a controller coupled to the first communication interface and the memory 
unit and adapted to perform the steps of; 

accessing the reservation information via the first communication 

interface; 

making a request for a reservation of the good or the service via the first 
communication interface responsive to the step of accessing the reservation 
information; 

negotiating via the first communication interface for the good or the 
service responsive to the auctioning of the good or the service, wherein the auctioning 
allows for at least one offer and at least one counteroffer : 

receiving confirmation information, representing that the reservation has 
been made for the good or the service associated with one of the plurality of 
businesses, via the first communication interface responsive to the step of negotiating; 
and 

receiving electronic navigation information from the reservation 
communication device over a communication channel via the first communication 
interface responsive to the step of receiving the confirmation information. 



39 (original): A customer communication device according to claim 38 further 
comprising: 

a second communication interface coupled to the controller and the 
memory unit and adapted to transmit the confirmation information from the customer 
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communication device to a business communication device, associated with the one of 
the plurality of businesses, at the business geographic location responsive to the 
customer communication device being proximate to the business communication 
device. 

40 (original): A customer communication device according to claim 39 wherein 
the second communication interface further comprises: 

a radio frequency communication interface adapted to transmit the 
confirmation information over a radio frequency communication channel responsive to 
the customer communication device being proximate to the business communication 
device, 

41 (original): A customer communication device according to claim 38 further 
comprising: 

a location-determining device coupled to the controller and adapted to 
determine the customer geographic location associated with the customer 
communication device. 

42 (original): A customer communication device according to claim 38 wherein 
the first communication interface further comprises at least one of a wireline 
communication interface, a coaxial cable communication interface and a radio 

. frequency communication interface. 

43 (original): A customer communication device according to claim 40 wherein 
the radio frequency communication interface is adapted to communicate packet data 
signals. 



C 44 (currently amended): A customer communication device, in a combination 

reservation and navigation system, comprising: 

a first communication interface adapted to communicate customer 
information, including reservation information and electronic navigation information, 
between the custom r communication device and a reservation communication device, 
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wherein the reservation information represents a good or a service that may be 
r serv d by customers from one of a plurality of businesses, wherein the electronic 
navigation information assists the customer in traveling from a customer geographic 
location to a business geographic location of the good or the service reserved by the 
custome r, wh e r e the g e ograph i c locat i on and the buoinoss l ocation ar e capab le of 
d i ff e r i ng , and wherein the first communication interface further comprises at least one of 
a wireline communication interface, a coaxial cable communication interface and a radio 
frequency communication interface, wherein the radio frequency communication 
interface, associated with the first communication interface, is adapted to communicate 
packet data signals; 

a memory unit coupled to the first communication interface and adapted to 
store the customer information received via the first communication interface; 

a location determining device coupled to a controller and adapted to 
determine the customer geographic location associated with the customer 
communication device; and 

the controller coupled to the first communication interface and the memory 
unit and adapted to perform the steps of: 

accessing the reservation information via the first communication 

interface; 

making a request for a reservation of the good or the service via the first 
communication interface responsive to the step of accessing the reservation 
information; 

receiving confirmation information, representing that the reservation has 
been made for the good or the service associated with one of the plurality of 
businesses, via the first communication interface responsive to the step of making the 
request; and 

receiving electronic navigation information from the reservation 
communication device over a communication channel via the first communication 
interface responsive to the step of receiving the confirmation information. 
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45 (original): A customer communication device according to claim 44 further 
comprising: 

a second communication interface coupled to the controller and the 
memory unit and adapted to transmit the confirmation information from the customer 
communication device to a business communication device, associated with the one of 
the plurality of businesses, at the business geographic location responsive to the 
customer communication device being proximate to the business communication 
device. 

46 (original): A customer communication device according to claim 45 wherein 
the second communication interface further comprises. 

a radio frequency communication interface adapted to transmit the 
confirmation information over a radio frequency communication channel responsive to 
the customer communication device being proximate to the business communication 
device./" 



47-58 (cancelled) 



^ $ 59 (previously presented): The method of claim 12 further comprising the step of: 

receiving second electronic navigation information, wherein the second 
electronic navigation information assists the customer in traveling from the business 
geographic location to a second business geographic location of a second good or 
service reserved by the customer. 

60 (previously presented): The method of claim 12 further comprising the steps 

of: 

prior to traveling to the business geographic location, accessing second 
reservation information representing a second good or service that may be reserved by 
customers from a second business of the plurality of businesses; 

making a second request for a second reservation of the second good or 
service responsive to the step of accessing the second reservation information; and 
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receiving s cond confirmation information, representing that the second 
reservation has been mad for the second good or service associated with th second 
business, responsive to the step of making the second request. 

61 (previously presented): The method of claim 12, wherein the electronic 
navigation information comprises at least one of an e-text direction and a highlighted 
map travel path. 

62 (previously presented): The method of claim 12, further comprising the step of 
selecting a route type from a plurality of route types associated with the electronic 
navigation information, wherein the plurality of route types includes at least one of the 
quickest route and the shortest route. 

63 (previously presented): The method of claim 12, further comprising the step of 
determining the customer geographic location by at least one of global positioning 
system locating or 91 1 cellular servic e locating.] . 

64 (new): A method performed by a customer communication device operated by 
a customer, in a combination reservation and navigation system, comprising the steps 
of: 

accessing reservation information representing a good or a service that 
may be reserved by customers from one of a plurality of businesses; 

making a request for a reservation of the good or the service responsive to 
the step of accessing the reservation information; 

receiving confirmation information responsive to the step of making the 
request, wherein the confirmation information represents that the reservation has been 
made for the good or the service associated with one of the plurality of businesses; 

receiving electronic navigation information from a reservation 
communication device over a communication link, wherein the electronic navigation 
information assists the customer in traveling from a customer geographic location to a 
business geographic location of the good or the service reserved by the customer; and 
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powering on the customer communication device, wherein the electronic 
navigation information is automatically received in response to the powering on, 

65 (new): A method performed by a customer communication device operated by 
a customer, in a combination reservation and navigation system, comprising the steps 
of; 

accessing reservation information representing a good or a service that 
may be reserved by customers from one of a plurality of businesses; 

making a request for a reservation of the good or the service responsive to 
the step of accessing the reservation information; 

receiving confirmation information responsive to the step of making the 
request, wherein the confirmation information represents that the reservation has been 
made for the good or the service associated with one of the plurality of businesses; 

receiving electronic navigation information from a reservation 
communication device over a communication link responsive to the step of receiving the 
confirmation information, wherein the electronic navigation information assists the 
customer in traveling from a customer geographic location to a business geographic 
location of the good or the service reserved by the customer; 

prior to the customer reaching the business geographic location, 
accessing second reservation information representing a second good or service that 
may be reserved by customers from another of the plurality of businesses; 

making a second request for a second reservation of the second good or 
service responsive to the step of accessing the second reservation information; 

receiving second confirmation information responsive to the step of 
making the second request, wherein the confirmation information represents that the 
second reservation has been made for the second good or service associated with the 
another of the plurality of businesses; and 

receiving second electronic navigation information, wherein the second 
electronic navigation information assists the customer in traveling from the business 
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^ >V geographic location to a second business geographic location of the second good or 
service reserved by the customer 

66 (new); The method of claim 12, wherein the reservation communication 
device may change its offer or counteroffer based on time of day, week, or year. 

67 (new): The method of claim 12, wherein the reservation communication 
device may change its offer or counteroffer based on volume of sales of the product or 
the service. 

68 (new): The method of claim 12, wherein the reservation communication 
device may change its offer or counteroffer based on a special promo tion./ 
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